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STS North America

The Nation’s Largest Independent Service
Provider for Infection Control Equipment

Significant savings
versus manufacturers’ service plans

Rapid Response Time
for better equipment uptime

Quality Service & Parts
that you can depend on

Great Services
great prices
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STS North America

Making Quality Maintenance & Repair Services
cost effective and simple

Customers of STS North America save an
average 15-20% versus OEM service costs

Equipment we service from most major
manufacturers:

Sterilizers .
Operating Room Lights

Operating Room Tables

Chemical Disinfectant Systems elton & é;ﬂe
Cage Washers

Ultrasonic Washers ST E_E 'S
Washer Disinfectors
Warming Cabinets

Water Conditioners % PRIMUIS %‘é‘ GETINGE

Water Saving Devices
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STS North America

STS North America has the Knowledge,
Training and Experience to service your
equipment quickly & effectively

Fastest response time in industry
to keep your equipment working at
its peak performance levels

Around the clock access to live
support

Factory trained technicians and
top quality parts

Improve your
equipment uptime
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STS North America

Quality Service & Parts
that you can depend on

* Preventive maintenance performed to
manufacturer’s procedures

« Emergency & non-emergency repairs with 24/7
availability

« Tailored contract services

* Installation, removal & disposal services
 Equipment overhauls, upgrades & refurbishment
 New & reconditioned equipment sales
 Compatible with in-house and insurance programs

« All parts meet or exceed manufacturer’s
specifications

« All technicians are trained on specific
manufacturers’ equipment

 No hassle 90 day limited warranty

For years, our customers have trusted the highly trained and
experienced technicians of STS North America to service their
equipment. Your organization deserves the same. Contact STS
North America today to learn how you can get quality service at
outstanding prices.
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STS North America

Our History

STS North America was established in 1995
by a group of owner/operators each with 30
years or more experience in sterilizer repair
and medical equipment service. From its
initial beginnings, STS North America has
expanded to now provide nationwide service
coverage. Our dispatch center and customer

- - - support services are centrally
Our mission is to offer a located in Ohio with additional
hlgh qual Ity cost effective parts distribution centers and

warehouses in:

alternative to manufacturer’s  aganta, ca
service for infection control ~ Boston. MA

] Baltimore, MD
and related products In Chicago, IL
. R auppauge,
Healthcare, Scientific, and Tampa, FL
Industrial facilities. STS North America’s

customized service programs
have been developed in response to
requests by customers for a more responsive
service alternative to the larger, high-priced
manufacturer service organizations. Contact
STS North America to receive a list of
references from across the nation.
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STS North America

888.607.7779 toll free
440.338.6281 fax
www.stsnorthamerica.com

The Nation’s Largest Independent Sterilizer Service Company
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